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TAdviser 2022, 2023, 2024

L]
o CNews
Fojisonaparness Analytics

IVA ONE

nydluee pelieHne ans KopropaTtnBHbIX
KOMMYHUMKaLnn

ComNews Awards 2024
Mpuopurert: Lindppa — 2025

MHHOBaUWA roga B KOpnopartBHbIX KOMMYHUKaLNAX
Cnews 2025

LN

%

R Sy cnews
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IVA MCU - Nel

cpean poccunckmnx petueHnin BKC

Market.Cnews 2023, 2024, 2025
Komnbloteppa 2025

BO3r/1aBuJia KOpro aATVBHbIN

CermMeHT, 3aHsB 33% pbIHKa
TelecomDaily 2025

YcNewsMarket  KOMIMBIOTEPPA
TELECOM DAILY


https://json.tv/analytic/rossijskij-rynok-korporativnyh-kommunikacij-udvoitsya-k-2028-godu/
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https://www.cnews.ru/reviews/videokonferentssvyaz_2024/review_table/85def6259c116435548cb0bed6d54d16f321ec98
https://www.cnews.ru/reviews/videokonferentssvyaz_2025/review_table/691170edf72725909c816695abdd74986fade2d9
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https://iva.ru/ru/news/platforma-iva-one-stala-laureatom-premii-somnews-awards-v-nominaczii-luchshee-reshenie-dlya-korporativnyix-kommunikaczij/
https://iva.ru/ru/news/iva-technologies-poluchila-naczionalnuyu-premiyu-prioritet-czifra-2025-za-sozdanie-platformyi-iva-one/
https://www.cnews.ru/news/line/2025-06-27_iva_one_laureat_premii_innovatsiya
https://www.cnews.ru/reviews/vks2023/review_table/889f8e98d0373a0bd080b03366a991f54b7d54fe
https://www.cnews.ru/reviews/vks-platformy_2024/review_table/415b62f6817e84fec3f11a10385e56746958e404
https://www.cnews.ru/reviews/vks-platformy_2025/review_table/d558b9bc8ed7848ec30f342bc461cb9e03e668b2
https://www.computerra.ru/315382/rejting-rossijskih-platform-vks-2025/
https://telecomdaily.ru/news/2025/06/30/iaa-telecomdaily-rossiyskie-servisy-vks-kontroliruyut-bolee-90-korporativnogo-segmenta-rynka

YHuUKanbHas akocuctema peLueHum

BupeoTtepmuHanbi

IVA Largo
IVA Room

BesonacHocTb U
KOHTpO/b

IVA SBC

MorpaHuYHbIN KOHTPOIIEp ceccui

IVA GW

LWnto3 VolP
06nayHblit IVA 360
cepauC OHnaitH-nnatdopma

BupeotenedoH IVA

PoarEes IVA Advanced M

IVA Advanced

IVA EXT40

MaHenb paclumnperus

IVA

EgunHoe npunoxeHve ansi cepBMcoB
3KOCUCTEMDI

Bbicokas cTeneHb flokanmaauum
npoussoAacTBa B Poccumn

Paspabotka npoaykTos 6e3 ncrnonb3oBaHus
open-source peLleHni

Hun3kasa 3aBMCMMOCTb OT MOCTaBOK NMMNOPTHbIX
KOMMNNEeKTYLwnx

IVA One Eannan
Cynepnpunoxexue ;ﬁ: gﬁgﬁgﬂcﬁ

KOMMYHUKaLWii

IVA Terra @

MHTeI’IJ’IEKTyaJ'IbHaﬂ CcucTemMa pacrnos3HaBaHua pedun

IVA GPT @

BusHec-noMoLyHVK Ha 6a3e UU

IVAMCU @

MpodeccroHanbHas BUAEOKOH(MEPEHLICBA3b

IVA Chat @

KopropaTuBHbIi MecCeHaKep

IVA Mail &

3ﬂ€KTPOHHaR noyta

IVAMS VCS @

Cuctema ynpaBi€HUA U MOHUTOPUHra

. LleHTp TeXHMYeCcKon NOAAEPXKU ANs BCeX
NPOAYKTOB 3KOCUCTEMbI

. WHTerpaums NpoayKToB SKOCUCTEMbI MEXaY
coboi



AdhekTBHAA KopnopaTMBHas CBA3b IVA

PeweHune ana obecnevyeHns cepemucoB U PyHKLUN
ypoBHA Enterprise-tenedoHumn

o
1 \__/ A -
lMpuem n pacnpegeneHne ayamoBbI30BOB e \ /// ?
Mognepxka cepsucoB VolP-tenedoHnn \t// j
=

Mognepxka kopnopatmeHbix ABO

[omeHHas apxutektypa

OTKa3oycTon4YnBOCTb M MacLTabupoBaHue, B TOM
yncrne «BbRKMBAOLWLMIAY y3en

¥  WHTerpaumm c gpyrumm cuctemamm vepes API

v [logagepxka MHOCTPaHHbIX TeNnedoHOB




IVA CS: TocypaapcTBeHHble OpraHu3auum IVA

¥ PelueHne yHUOULMPOBAHHBIX KOMMYHVKALIMIA
ANS BCex nogpasaeneHni*

¥ CosgaHve eanHon BeJOMCTBEHHOM
TenedOoHHOW CBA3N AN BCEX COTPYAHNKOB

¥ MogepHusaums TenedoHHoM ceTn CBA3N

v KoMMyHuKaLMoHHasa nnatgopMa ans Kon-LueHTpa

* [pu coBMecTHOM ucnosns3oBaHum ¢ IVA MCU, IVA ONE

d)ejzl,epaanble opraHbl rocyp,apCTBeHHoﬁ BacTun

MonBeaoMCTBEHHbIE
yupexaeHus

"ockopnopauuu

PernoHarnbHble opraHbl FoCy4apCTBEHHON BriacTu




IVA CS: Kommepu4eckue n chomHaHcoBble opraHM3auuu IVA

v PeleHne yHUprUMPOBaHHbBIX KOMMYHMKaLNIA
Ans BCcex nogpasaeneHmmn®

v [locTpoeHne n mogepH1Msauns cetn
KoprnopaTuBHOM TenegoHHOM CBA3M

v KoMMyHuKaunoHHasa nnatdopma Ang Komn-ueHTpa

v YHudumkaumnsa 6usHec-npoLeccoB, UHTErpaums ¢
MO, ncnonb3yembiM BO BHYTPEHHMX MpoLeccax

v [lpepgocTaBneHne HoBbIX, AOMOMHUTENbHbIX
yCNyr, NOBLILLIEHNE KITMEHTCKOro cepauca

* [pu coBmMecTHOM ucnosns3oBaHum ¢ IVA MCU, IVA ONE

Putenn

BaHkn JNlornctuka

JIN3nHr Tenekom

MapkeTnnencsl, oTenu, TpPaHCNopT, 06LLECTBEHHOE
nuTaHue n gp.

e 5




3ameLllaem pelleHUs 3anagHbiX npousBoguTenen IVA

'|l||l- bbicTpasa u nerkas murpaums

avaya s

= Heobxoanmasa gokyMeHTaumns

B Easa sHanwit u n I F H 3CX

ﬂa CepBucHaga nogaepxka

B O6yuenve Asterisk



OCHOBHbIE BO3MO)XHOCTHU

¥ 'mbkas mapLipyTm3aums (B TOM Yucne
no NPUOPUTETY, PacnncaHuio,
Harpyske, HeJOCTYMHOCTHU, C Y4ETOM
rpynn AocTyna, Ha BHELUHWE L3kl 1
ATC, mexagy oomeHamu)

¥ Pabota c CDR (3anucb, nouck,
BbIrPy3Ka ANns BHELLUHWUX CUCTEM)

¥ MHoroypoBHeBasi MIHTEPAKTUBHAS
cuctema ronocosoro meHto (IVR), ¢
AO0HabopPOM paspeLleHHbIX
BHYTPEHHUX HOMEPOB

v [pynnbl BbI30OBOB abOHEHTOB,
anropuTMbl pacrnpenerneHus

v Ouyepeam BbI30OBOB
v 3anucb pa3roBopoBs

- @

"onocoBas noyTa n aBTocekpeTapb
Mepeanpecauns Bbi3oBa

MepexBaT BLI3OBOB

Cepsuc «Cnegyin 3a MHONY
MynbTUTEPMUHANBHOCTb

Pexum «He 6ecnokontb» (DND)
CpoyHble KOHhepeHLUK

CepBucC ronocoBbIX YBEAOMIIEHUI

Cnenble n KOHCYJbTaTUBHbIE
nepesobl BbiI3OBOB

YepHbIi cnncok

IVA




OCHOBHbIe BO3MOXHOCTHU IVA

_ _—

“ MpoTtokonsl SIP, SDP, RTP/RTCP, DTMF RFC S //l
2833, DTMF SIP INFO, T38, UDP, TCP, TLS, R P |
SRTP, SIP over Websocket (RFC 7118)

¥ Ayauwokogekn G711 Aly, G722, G729, G726, —— W

—
Speex, GSM, Opus, iLBC ‘ { \ — -
A I 9 / / )
v Bupeokoaexu H.263, H.264, VP8 \/

v [lpuem n otrpaska dakcos

e

v [logkrnoveHue Wn30B, TPAHKOB, NpPOBangepoB -

TenedoHnn

v [Nopaepxka Debian 13, Astra Linux 1.8



OCHOBHbIe BO3MOXHOCTHU IVA

¥ MOHUTOPUHT aKTUBHbIX BLI3OBOB

¥ Jlioboe KonmyecTBo ponen ¥ PacnpegeneHue nonb3oBaternemn

¥ 'mbkasa HacTponka

~ B0o3MOXHOCTb CO30aHus
OrpaHNYEHHbIX YYETHbIX

no JoMeHam

B kaxkmpom gomeHe MOXeT ObITb
CBOW aiMMHMCTpaTop

N permcTpaummn, KOMNOHEHTOB,
ceccun nonb3oBartenen

¥ MoHUTOPWHI AencTBuin

o nonb3oBatenemn
3anucen AN oTaenbHbLIX BUAOB ¥ [omeHHas poresasi MOAerb, B TOM
HaCTPOEK 1 MOHUTOPMHTa yucne no REST API ¥ Wuterpaums c LDAP
¥ CobcTBeHHas MapLupyTusaums ¥ Wnterpaums c IVA ID

oy

-/

BHYTPWU AOMEHa

Cob6cTBEHHbIN HAbOP CEPBUCOB B
paMKax Kagoro AoMeHa

HacTtpoiika nHaneuayanbHbIX
OrpaHUYeHunin AN KaXxaoro AoMeHa

Bo3moxxHOCTb co3gaTtb
HEeorpaHU4YeHHOE YMCIo
BIOXEHHbIX JOMEHOB

¥ WHTerpauus c cuctemamm
MOHUTOpPUWHra, nogaepxka SNMP

WHTerpauus ¢ syslog, SIEM

'mbkmne Bo3amoxHoctn REST API,
B TOM 4YuMCIie ncxoasLimii 063BOH,
aHanuTuKa no 3BOHKaMm

¥ MOHUTOPUHI COCTOSIHMS
Knactepa



OCHOBHbIe BO3MOXHOCTHU IVA

¥ MwukpocepBucHasa apxuTektypa ¥ EAuWHBIN aOMUHUCTPATUBHbLIN

BEO-UHT "
¥ Pe3epBupoBaHNE KOMMNOHEHTOB eb epdeiic

B pexxume active-active ¥ «BbrkuBatomnny yaen,
CYHXPOHU3aUNS AaHHbIX C

¥ TopusoHTanbHoe
Knactepom B 06e CTOPOHbI

MacLTabupoBaHmne Bcex
KOMMOHEHTOB CUCTEMbI ~ Bo3MOXHOCTb OTOENBHOrO
a4MVHUCTPMPOBAHMS

¥ HeorpaHnyeHHOEe YnCro XOCTOB
BblIE€NIEHHOr0 reo-BbiHOCAa

Knactepa

¥ Heckonbko ypoBHeW
AeTtanusauummn normpoBaHus
Ka)xgoro moayns

¥ HeorpaHnyeHHOe Yncno
abOHEHTOB KOMMYHMKaLMOHHON
cucTeMb!
¥ LleHTpanusoBaHHbI cOOp Noros



Be3onacHoOCTb IVA

. OpraHusauus goctyna
K YrPaBrneHnio 1 MOHUTOPUHTY

. BesonacHocTb 06paboTky BbI3OBOB

. PesepBHoe konupoBaHue
KOHdpUrypaLum 1 BocCTaHOBMNEHME

. BesonacHas pa3paboTka |




Be3onacHoOCTb IVA

@ BcTtpoeHHble 6a3oBble dyHKUmn SBC

@ locTtaBka IVA SBC

@ 6opbba ¢ hpogom, DOS, orpaHnyeHme no Yucny
3BOHKOB, (DUNbTPaLMSA HEXeNaTenbHOro Tpaduka

@ MOHUTOPWUHT, NlormposaHune

# wuHcTannaumsa B BUAe knactepa active-active,
nHTerpaums ¢ SIEM

“ Pe3sepBrpoBaHMe MapLIpyTOB
“ Moppepxka SRTP, TLS

~ OrpaHu4yeHne 3BOHKOB/HaMNpaBnieHuin No rpynnam

COTPYAHMUKOB (
~ HacTtpanBaemas naposibHas nonuTmka
\\h\\. -
N ~ - g
\




BesonacHocTb — IVA

¥ TMonHocTbio camocTonTenbHas paspaboTka,
6e3 Ncnonb3oBaHUsi MIHOCTPAHHBIX PELLEHWIA

¥ MpoBepka McxoaHbIX KOJOB CKAHEPOM
6e3onacHOCTU Npw NOArOTOBKE penuaa

A
.

v [Mpu noaroToBke Kaxaoro penvsa NpoBoAsATCS g
Harpy3o4YHoe 1 UHTErpaumMoHHoe TeCTUPOBaHNE «




Bo3moxxHocTtu API, nHterpauumn

Cuncrema onoBeLleHuns

BoamoxHoCcTb 6peHanpoBaHus Beb-nHTepdernica

WHTerpaumsa ¢ ocpnann-6unnmdrom, CRM, ERP

WHTerpauusi c cuctemamym MOHUTOPUHra

IVA

Mepenaya Bcex AaHHbIX B XpaHUMMLLE AaHHbIX

(DWH) ans aHanuTukm

WHTerpaumnsa ¢ cuctemamm peyeBor aHanuTukm

Opranusaums BuptyanbsHon ATC

KoMmyHuKaLmMoHHas nnatdopma ans Kon-ueHTpa



CoxpaHeHMe UHBeCTULUUnn

BcTpoeHHasa nopgaepxka MO Tene¢goHHbIX
annapatoi Cisco CP-78xx/88xx, Avaya J1xx-
cepum, Yealink Txxx, Polycom Trio 8800,

VV X500, AudioCodes C450HD

¥ BbI30Bbl TOYKa-TOYKA

v [lepeagpecaLms No 3aHATOCTU N HEOTBETY
v BesycnosHas nepeagpecauus

v YpaepxaHue Bbl30oBa

v OTOBpaxkeHne MMeHn n Homepa

v [lepeBogbl BbI30Ba

v HacTtporika nporpammupyembix kHornok (DND,
BLF un gpyrue)

v ABTOMaTMyeckas HacTpomnka (provision)

L TenegoHoB

* [Nopaepxkka yHKUMOHamMbHbIX KNaBuLL 3aBUCUT OT MOAENV TenedoHHOro annaparta

AVAYA

Yealink

i
CISCO

poly

IVA



IP-tenedoHbI IVA

CobcTBeHHas nMHenKa TeneoHHbIX annapaToB

H B E S

KoHdepeHuun Ha 5 yyacTHuKoB

4 SIP-akkayHTa

Mopaepxka 4 nuHWUIA CBA3N

4 KnaBuWLLN C BO3MOXHOCTbIO
nporpammmpoBanusa Ao 12 DSS
KnaBuLL

AppecHas kHura Ha 1000 3anucen
WcTopus BbizoBoB Ha 100 3anucei
Kopeku: G.722, G.711 (alu), G.723,
G.726-32, G.729AB, iLBC, Opus
CeTteBble npoTokonsl: IPv4, IPv6,
DHCP/PPPoE,|IEEE802.1X,
TFTP/HTTP/FTP/HTTPS, SNTP,
SNMP

0SS

KoHdbepeHummn Ha 5 yyacTHVKOB
16 SIP-akkayHTOB

Mopaepxka 10 NMHWI CBSA3N

8 KnaBuLL C BO3MOXHOCTbIO
nporpammvpoBaHus Ao 36 DSS
KnaBwLL

AppecHas kHura Ha 1000 3anucen
McTopusa BbizoBoB Ha 100 3anucei
Kopeku: G.722, G.711 (alu), G.723,
G.726-32, G.729AB, iLBC, Opus
CeteBble npoTokonbl: IPv4, IPv6,
DHCP/PPPoE,|IEEE802.1X,
TFTP/HTTP/FTP/HTTPS, SNTP,
SIS

MaHenb pacwmpeHus

LK KK

Moppepxka 1080p FullHD

16 SIP-akkayHTOB

Moppepxka 10 NMHUIA cBA3M

8 KnaBuLL C BO3MOXHOCTbIO
nporpammupoBaHus 4o 36 DSS
KnasuLu

AppecHas kHura Ha 1000 3anucen
WcTtopusa BbizoBoB Ha 100 3anucen
Kopekn: G.722, G.711 (alu), G.723,
G.726-32, G.729AB, iLBC, Opus
Bupeokopeku: H.265, H.264 High
Profile, H.264, VP8

CeTteBble npoTtokonsl: IPv4, IPv6,
DHCP/PPPoE,IEEE802.1X,
TFTP/HTTP/FTP/HTTPS, SNTP,
SNMP

MaHenb paclumpenns

L KRR

LiBeTHom XKK-gucnnen 800x480
TOYEK C gnaroHanbio 5 gronmvos
KackagHoe nogknioveHme oo 6
Mozaynen

20 knaBuLL C BO3MOXHOCTbIO
nporpammupoBaHus 40 DSS
KnaBuLL

CeeToBas MHANKALNS NIUHUN 1
cTaTtyca aboHeHTa

Hotdesking

Zero Touch

MHoroagpecHas paccbinka
Ethernet — noptbl 2xRJ45
10/100/1000 mbuTt/c



Bo3amMoxHocTu B 3akocucteme IVA

IVA

¥ O6ecneyveHune TenedOHHON CBA3bI COTPYAHMKOB
¥ TMoppepxka paboTbl ¢ TenedOoHHbIMK annapaTtamm

¥ OpraHusaumnsa 06paboTkm BXogsLLEN CBA3N

(ronocosoe meHto (IVR), ronocoBasi noyta, oyepeau
BbI30BOB, NepexBaT Bbi3oBa U T.4.)

¥ [nbkasa mapLupyTU3aumst BbI30BOB

~ 3anucb TenedOoHHbIX pa3roBOpoB, nogpobHas
3anucb o kaxxaom Bbizose (CDR)

W
da)t('ﬂ“gooa

¥ Wcexopsawme 3BoHku B ThOI

2]
<
<
()

v EpuHbIM nnaH Hymepauun nonb3oBatenen ¢ TA u
unoxeHusamun IVA Connect | IVA ONE

no(_,TA

no knuky ua IVA Connect | IVA ONE nio6omy
Ky Unv BHELWHeMY aboHEHTY, C

TbH0 HACTPOWKN OrpaHnNYeHni

B MeponpusaTtust aboHeHToB 13 TOTl

n mor



B nnaHax Ha 2026

£ [loanepxka SNMP

MakeT 6Ge3onacHoCcTM (MaponbHas
NonuTMKa, MOHUTOPWUHI CECCUIA,
BGrOKMPOBKN U T.4.)

UHTerpaumsa c IVA Terra
(pacwmdpoBka 3anvcen
pasroBOpoB)

Mopaepkka ycTaHOBKM Ha cepBep
c Red OS

Pacwupenune OBO (obpaTHbIn
3BOHOK, B TOM vncne no REST
API, napkoBka)

Pacu.mpeHme Crnucka un
BO3MOXXHOCTEMN nogaepXxmnBaemMblx
Teﬂe(bOHHbIX annaparoB

PaclumpeHune Bo3amMoxHOCTEN
Autoprovision TenecoHoB

SIP proxy 6anaHcupoBLUUK

IVA

PasButne kencoB nHTerpaumm
c IVA One

Mopnepxka Radius (aBTopusaums
3BOHKOB, MapLUpyT13aums no
BHELUHUM OAHHbIM)

T




NMpenmywectBa IVA CS

& CobcrBeHHas
pa3paboTka C «Hyns»

F OTteuecTBEHHOE peLleHne

ez OTkasoycTon4mBoCTb
B popmarte Active-Active, Hannune
«BbDKMBaAEeMOro» yana

s [lomeHHasa cucrema
aAMWUHUCTPUPOBAHUSA

&

BcTpoeHHas nHterpaums
c akocuctemon (BKC n 1.4.)

OTcyTCcTBME OrpaHNUYEHNIn
NO eMKOCTU abOHEHTCKOW ceTn

MukpocepBucHas
apxuTekTypa

HagexHoctb 99,99% npu pabote
C BbICOKOW Harpy3kom

IVA



VA Technologies

IVA CS

KopnopaTtusHas TeniedpoHus

N info@iva.ru Q 1g ® vk @ Rutube © Xabp & ivaru


https://iva.ru/
mailto:info@iva.ru
https://vk.com/ivafromrussia
https://t.me/ivauc
https://rutube.ru/channel/39081808/
https://habr.com/ru/companies/iva_tech/articles/
https://iva.ru/ru/products/iva-cs/
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